
Cyberball 5.0: Frequently Asked Questions 
 

How do I replace the default game instructions with custom instructions? 
To change the text on the instruction page, create a custom text file (.txt) with the text that you 
would like to be displayed to participants. Save this in the “cb-files” desktop folder. On the 
“Conditions and Random Assignment” tab select the box next to Welcome Message to navigate 
to this file. Note, it is not currently possible to customize the icon that appears on this page, only 
the text. 
 
Why is a “0” appearing towards the end of the game? 
This typically happens when you haven’t programmed enough throws in the game to account 
for the uncertainty surrounding what the human player will choose to do with the ball. Add 
more throws to the schedule and see pages 12 – 14 of the manual for information on how the 
game handles the human element. 
 
Why am I getting this error message? “cyberball-5 online requires custom schedules 
for each condition. The .cbe file you tried to publish does not have the 
required custom schedules" 
This typically happens when you created a custom schedule(s), but forget to go back to the 
“Conditions and random assignment” tab and actually apply that newly created schedule to the 
appropriate condition. Each condition must have a custom rather than default schedule.  


